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AJ Case Management Ltd, James House, Newport Road, Albrighton. WV7 3FA 

Elaine O’Flaherty – Associate Case Manager - Manchester 

 
Elaine qualified from the University of Salford in 2008 with a BSc (Hons) 
in Physiotherapy. She gained a wide range of clinical experience with the 
NHS in a variety of different settings including the acute hospital 
environment, in-patient neurological rehabilitation, out-patient and 
community settings.  
 
There she developed her skills and knowledge of a range of neurological 
conditions, assessing, treating and supporting clients from acute 
neurological injury through to those with chronic long term neurological 
disability, ensuring her practice is using the most up to date evidence and 
following current national and local guidelines. 
 
Elaine is an Associate Case Manager at AJ Case Management and is 
skilled at assessing clients’ therapy and support needs. 
 
Since 2015 Elaine has worked in the private sector providing and 
developing the specialist neurological physiotherapy service for two 
separate residential acquired brain injury rehabilitation units and 
currently a residential Neuro Rehab unit in the Greater Manchester area. 
She also has experience of working with clients whose behavioural and 
cognitive problems cannot be managed safely in a regular care setting 
or in their home environment.  
 
Elaine has experience working in complex multi-disciplinary teams and 
in client centred goal setting and treatment planning. Having being 
involved in various best interest meetings and discharge planning 
meetings throughout her career, Elaine always has the clients best 
interests at heart and ensures that the clients voice is heard and listened 
to. 
 
Elaine believes clear communication is key to a successful team 
approach to manage and support a client through the rehabilitation 
process and into their long term management. 
 
Elaine is very proactive and motivated to help her clients achieve their 
goals and realise their potential, whilst remaining honest and 
professional supporting her clients every step of the way. Challenges are 
seen as an opportunity and barriers something to overcome.  
 
AJCM is a specialist brain injury Case Management service and we 
believe in taking a team approach to ensure the most effective service. 

07761 906758 
01902 244 170 

 
elaine.oflaherty@ajcasemanagement.com 

 
 

✓ Brain Injury 

✓ Spinal Injury 

✓ Amputation 

✓ Orthopaedic 
 

✓ Children 

✓ Young Adults 

✓ Adults 
 
Specialism 

✓ Rehabilitation 

✓ Complex Needs 
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