
 
 

 
 
 

 
 
 
 
 
 
 

 
 

 

 

Gemma Sheen – Associate Case Manager   
Midlands and North West 

 
 

Gemma is an Associate Case Manager who works with adults and 
children to ensure effective rehabilitation and quality care. Based in 
Cheshire, she has amassed a wealth of complex care experience 
since gaining her Registered General Nursing of Adults Qualification 
over 30 years ago. 
 
Gemma is skilled in the Litigation Process and report writing, having 
worked as an Expert Witness. Gemma recently helped a client and 
family through the transition from children to adult services. 
 
As a Case Manager, Gemma works hard to ensure her clients 
receive effective rehabilitation and support to achieve their health, 
care and social goals. She is passionate about providing her clients 
and their family with the best possible support throughout their 
rehabilitation journey.  
 
Gemma is skilful at managing complex care and therapy packages, 
including recruitment, training and supervision of support teams. 
Gemma coordinates professional multidisciplinary teams around 
her clients to enhance their care, promoting strong communication 
within the team.  
 
Gemma draws on her experience of complex care settings within 
both the community and hospital environments, including a number 
of years as an intensive care nurse. As a Lead Nurse, Gemma 
gained invaluable experience working with clients who have 
complex long-term conditions, including; traumatic brain injury, 
hypoxic brain injury, spinal cord injury, and multiple orthopaedic 
injuries.  
 
“I’m really happy with Gemma. She provides reliable, proactive 
support and I trust her to get on with things and don’t feel the need 
to chase. It has made a huge difference”  
Clients Mother 

 
“You are doing a great job with [client name]”  
Court of Protection Deputy 

 
“You have been brilliant, and I look forward to working with you in the 
future”  
Litigation Solicitor 

 

01902 244 170 
gemma.m.sheen@ajcasemanagement.com 
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