
 
 

 
 
 

  
 

 

Kylie Holdback – Associate Case Manager - Midlands 
 
Kylie qualified as an Occupational Therapist in 2010 with a BSc (Hons) in 
Occupational Therapy from Coventry University.   
 
Kylie’s experience of working as part of a highly skilled team in the community 
has already established her case management skills and she has decided to 
progress them into the independent sector and commenced employment with 
AJ Case Management Ltd (AJCM) in September 2015.  
 
Kylie has broad experience in assessing, treating and managing complex cases. 
Kylie has worked as part of multidisciplinary teams (MDT) and supported clients 
with lifelong conditions to live safely in the community.  
 
Kylie was team leader for a community rehabilitation team for The British 
Institute for Brain Injured Children (BIBIC), and continued to develop her 
specialist skills, working with children and young people who required support 
in the community to maximise their independence in daily living. 
 
Kylie also has experience of acting as an Expert in Educational Tribunal cases.  
 
Kylie is the director of Inclusive Children’s Therapy Services Ltd. and continues 
to work as a treating Occupational Therapist providing rehabilitation and support 
to clients in the community.  
 
Kylie is extremely organised and is able to identify the needs of her clients, and 
establish goals collaboratively to help clients achieve their goals. Kylie is also 
an experienced report writer.  
 
Kylie will be supported by the AJCM team including administrative support, 
compliance team, and Registered Manager. This ensures that our clients are 
supported by a team and can expect an excellent standard of service at all times. 

 
AJCM is a specialist brain injury case management service, supporting adults 
and children to ensure that they achieve effective rehabilitation and quality 
support. 

07812 812546 
01902 244 170 

 
kylie.holdback@ajcasemanagement.com 
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