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S N A P S H O T

Chrisanna is an experienced, specialist brain injury case manager,
working with AJ Case management since 2016. She
has over 25 years clinical experience as an Occupational Therapist.
Chrisanna has held a mixed caseload of children and adults as a Case
Manager. She is experienced at working within the litigation framework,
supporting her clients and their families through this process, and after
settlement working alongside the Court of Protection teams.

Chrisanna is now the Clinical Lead for AJ Case Management and is
passionate about supporting the case managers and driving the
business forward, continuing the excellent service provision that our
clients deserve. 

office@ajcasemanagement.co.uk

01902 244170

www.ajcasemanagement.com
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 N O R T H W E S T  E N G L A N D ,  M I D L A N D S ,  A N D  N O R T H  W A L E S

E X P E R I E N C E

Chrisanna is a specialist brain injury Case Manager, with over 25 years of
clinical experience as an Occupational Therapist (OT) in a range of
settings, including Education, Local Authority, and NHS. Chrisanna
continues to work a few hours a month clinically, as an OT, within the
private sector. 

Chrisanna maintains a small caseload of children and adults as a Case
Manager, as she has now taken over the position of Clinical Lead for the
company. She is experienced at working with personal injury and clinical
negligence legal teams at all stages of pre- and post-litigation.
Chrisanna has previous experience of being a Care and OT expert. 

Chrisanna is skilled at managing complex care and therapy packages,
including recruitment, training, and supervising teams of support
workers. She has supported clients and their support teams to go on
holidays, including travel abroad.
Chrisanna has excellent communication skills and always strives to
provide an outstanding service and ensure the client and their family
have the best possible support in what can be a challenging journey.
Chrisanna is a strong advocate for her clients, inherently believing that
every person matters, their goals matter and that they deserve the best
they can achieve in life.

Core values for Chrisanna include promoting independence and
enabling a person to live a quality life.
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